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1Living our Values 

Introduction

We behave with integrity.

We respect each other.

We are customer driven.

We strive for excellence.

We are socially responsible.

At Intact, we 
live our values!
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I. We Behave with Integrity

We demonstrate the highest ethical 

standards of personal conduct. 

We behave with honesty, integrity, 

openness and fairness when dealing 

with each other, customers, partners 

and governments.

Behaving with integrity means being honest, ethical, 

open and fair in our dealings with everyone we interact 

with, including our customers, brokers, shareholders, 

suppliers, service providers, consultants, governments, 

members of the public and each other. 

We accept responsibility for and take accountability for 

our business decisions and actions on both a personal 

and corporate level.

integrity
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Respect for the Law

I. We Behave with Integrity

“Intact conducts business 

within a framework of many 

laws, including corporate,  

civil and criminal laws.” 
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Ethical Conduct

Conflicts of Interest

I. We Behave with Integrity

“We have set the benchmark 

high, to be a leader in our 

industry today and tomorrow.”
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Confidentiality and Non-use 
of Confidential Information

I. We Behave with Integrity

“We take a disciplined approach 

to collecting, using, disclosing, 

maintaining, safeguarding 

and destroying information...”
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Use of Company  
Assets and Funds 

Use of the Internet, Email  
and Computer (business  
and personal use)

Accurate Books and Records

Sound Judgment

I. We Behave with Integrity

“Always use discretion 

when talking or working 

at the office and even 

more so when working 

outside the office.”
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II. We Respect Each Other

We value the diversity of our  

people and their dreams.

We foster an environment conducive 

to personal growth and development 

and to new opportunities. 

We recognize and value the contribu-

tion each of us and our teams are 

making to our success. 

Respecting each other is just as important as respecting 

our customers, brokers and everyone else we do 

business with. At Intact, we value the diversity of our 

colleagues and their backgrounds, experiences and 

hopes for the future. To be successful, we welcome a 

diversity of ideas, approaches and styles. We treat each 

other with respect at all times, even if we have different 

views on matters.

respect
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Respect in the Workplace

Alcohol and Drugs

II. We Respect Each Other

“We need positive people who 

take pleasure in working for 

Intact and who feel they are 

valued as human beings.”
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III. We Are Customer Driven

We listen to customers, understand 

their needs, offer the best solutions 

and deliver on our promises.

We make it easy for customers to 

deal with us. 

We go beyond expectations and 

always deliver an outstanding 

experience. 

At Intact we strive to be customer driven in everything 

we do. There are no laws or regulations that require 

us to be customer driven. It’s just the way we conduct 

our business, and a customer driven mindset should be 

a key part of every decision we make. 

customer driven
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Market Conduct

Privacy

III. We Are Customer Driven

“When we treat customers 

the way we would want to be 

treated and make a difference 

in their lives, we can be proud 

of what we do.”
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IV. We Strive for Excellence

We are disciplined in our approaches 

and actions, which is why we excel in 

all aspects of our business. 

We embrace change and the  

opportunities it creates, encourage 

innovative thinking and always  

seek to improve. 

We value and reward high performance 

and success.

We provide high value to our  

shareholders. 

We are the leading property & casualty insurer in 

Canada. One where excellence is the way to do 

things; one where we strive to do our best; and one 

where we excel in all aspects of our business. 

excellence
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Discipline Embracing Changes and 
Opportunities

IV. We Strive for Excellence

“We establish demanding 

goals and we will reach 

them and exceed them.”
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Rewarding People

Shareholder Value

IV. We Strive for Excellence

“We expect high performance 

both from individuals and from 

our teams.” 
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V. We Are Socially Responsible

We respect the environment and  

its finite resources.

We believe in making the communities 

where we live and work safer, healthier 

and happier.

We encourage the involvement and 

citizenship of all our employees. 

We believe in being socially responsible. We will 

contribute to this objective by acting responsibly 

and being a good corporate citizen.

socially responsible
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Environment

Health and Safety in the 
Workplace

Community Involvement 

V. We Are Socially Responsible

“Intact aims to provide a safe 

and healthy work environment 

for all its employees.” 
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Political Contributions Media and Public Relations

V. We Are Socially Responsible

17Living our Values 

Living Our Values replaces our previous Code of Conduct.

Conclusion

integrity
respect

customer driven
excellence

socially responsible
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Process Contacts and Underlying 
Policies on the Intranet

Appendix

“Your manager or Human  

Resources representative is a 

great contact for most matters 

outlined in this document.” 


